JloroBop nmy0aM4HOM opepThHI 0 MPOAAKe TOBAPOB 110 00pa3uam
1. OO0mume noJI0KEeHUS

1.1. UIT MepkynoB C.A, nanee «lIpomaBeny, myonukyer [lyonuunyro odepTy o mpoaaxke
TOBApOB MO 00paslaM, MpeACTaBICHHBIM Ha Oo(UIMAIbHOM HHTepHET-caiiTe [Iponasia
http://okon-bis.ru.
1.2. B cootBerctBum co crarbeir 437 I'paxxnanckoro Komekca Poccuiickoit @enepanuu (I'K
P®) panHBIA MOKYMEHT sBIsETCA MyOJWYHOM odepToll, W B clydae MPUHATHS
M3JIOKEHHBIX HIKE YCIOBHH (PM3MYECKOE U0, MPOU3BOASAIIEE aKLENT 3TOH odepTsl,
ocymectBisier omiary ToBapa IIpojaBima B COOTBETCTBUM C YCIOBUSMH HACTOAIIETO
Horosopa. B coorBercTBuu ¢ mynkrom 3 crarbu 438 I'K P®, onnata ToBapa [lokynarenem
SBJIAETCS aKUENTOM OQepThl, YTO CUUTAETCS PABHOCUIIBHBIM 3akitoueHuio JloroBopa Ha
YCIIOBHSIX, H3JI0’KEHHBIX B oepTe.
1.3. Ha ocHoBaHHMH BBIIEU3I0KEHHOTO, BHUMATEIHLHO O3HAKOMBTECh C TEKCTOM MYyOIMYHOM
oepThl, U eciu BBl HE COTJIACHBI C KaKUM-THOO MyHKTOM odepTsl, Bam mpennaraercs
OTKa3aThCs OT TMOKYNKM TOBapoB WM HCHONB30BaHUSA YCIYr, MNPEAOCTaBISIEMBIX
[TponaBuom.
1.4. B nacrosuieil odepre, eciau KOHTEKCT HE TpeOyeT MHOro, HIKETPUBEIACHHBIE TEPMMHBI
UMEIOT CIIEYIOIINE 3HAYEHUS:
¢ «Odepra» — nydbauunoe npemioxenue [Ipoaasia, agpecoBanHoe M000MYy (HU3HUECKOMY
muny (TpakJIaHUHY), 3aKJIIOYUTh C HUM JIOTOBOP KYIUIH-TIpoJaxH (nanee — «Jlorosop»)
Ha CYIIECTBYIOLIMX YCIOBHUSX, cojepkauuxcsi B JloroBope, BKJOYass BCE €ro
MIPUIIOKEHUS;

o «[loxynatenby — pusnueckoe auio, 3axiounBiiee ¢ [Ipogasiuom JoroBop Ha ycloBuUsX,
coaep:xamuxcs B [forosope;

o «AKIENT» — MOJIHOE U 0e30roBopouHoe npuHsaTue [lokynarenem ycnoswuii JJorosopa;

e «ToBap» — nepeueHb HAUMEHOBAHUI ACCOPTUMEHTA Ha O(PHUIIMATFHOM UHTEPHET-CANTe;

e «3aka3» — OTAENbHBbIC MMO3MIHMH M3 ACCOPTUMEHTHOro mnepeuHs ToBapa, ykazaHHbIE
[Toxymarenem npu oopMIeHUH 3as8BKH Ha HHTEpHET-caiite nin uepe3 OmnepaTopa;

e «Onepatop» —  COTPYOHUK  oOpraHusauuu, npegocrasiastonii  [lokynaresnto
MH(OPMAIIMOHHO-KOHCYIbTAIIMOHHBIE YCAYTH MO O(GOPMIICHUIO MPEIBAPUTEIHLHOTO
3aka3a ToBapa;

2. Tlpeamer mororopa

2.1. llponaBenr mpomaer ToBap B COOTBETCTBUM C JCHCTBYIOIIUM MPEHCKYPAHTOM,
OnyOJIMKOBaHHBIM Ha MHTepHeT-caiiTe [Iponmasia u B karamore «http://okon-bis.ru», a
[ToxynaTenb TpOU3BOAMT OIJIATy W HNpUHUMaeT ToBap B COOTBETCTBUM C YCIOBUSMHU
Hacroslero Jloroeopa.

2.2. Hacrosmmii J[oroBop ¥ HPUTIOKEHUS K HEMY SIBISIFOTCS OPHUIIMAIBHBIMHA JTOKYMEHTAMHU
[IponaBiia 1 HEOTHEMIIEMOM YaCThIO OEePTHI.

3. Odopmienne 3akasza

3.1. 3aka3s Tosapa ocymiectBisiercs [Tokynarenem uepes Omneparopa o tenepony 8(903) 860-
06-06. Ilpu 3akaze ToBapa IIponasua [lokymnaTtens 00s3yeTcss NPeAOCTaBUTD CIIEAYIOUIYIO
pErucTpallMOHHYI0 HH(pOpMaIHIo o cebde:
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3.4.

3.5.

4.1.

4.2.

4.3.

— (hamunus, umst (O-pycckm);
— a/Ipec 3JIEKTPOHHOH IOUTHI;
— KOHTaKTHBIHA TenedoH.

3.2. IIpu odopmnennu 3akaza uepe3 Omneparopa I[lokymartenb 00s3yeTcss MpPeIOCTABHUTH

nHpopmanuto, ykazanHyo B 1. 3.2. Hactosimero Jloroopa. Ilpunstue Ilokymatenem
yCIOBUI HacTosmero Jloropopa ocymecTBisieTcs nocpeacTBoM BHeceHus [lokymarenem
COOTBETCTBYIOIIMX JIaHHBIX B PETUCTPALIMOHHYIO (popMy mpu odopMiIeHHH 3aKa3a yepes
Omneparopa. [lokynarens UMeeT MpaBo PeJaKTUPOBATH PETUCTPALIMOHHYIO HH(POPMAITUIO
0 cebe. Oneparop He U3MEHSIET U HE PEAAKTHUPYET PErucTPalMOHHYI0 MH(GOPMAIUIO O
[Tokymarene 6e3 cornmacus mocneanero. [Ipomaser; o0s3yercs He cooOIaTh JaHHBIC
[Tokynarensi, yka3aHHblE NpH perucrpanud Ha caiite http://okon-bis.ru_u mpu
odopmiennn 3akasa, JMLaM, HE UMEIOIIUM OTHOIICHHUS K MCIOJHEHHIO 3aka3a. [locme
opopmienus 3akaza uepe3 Ormeparopa, Ilokynatens mony4aeT YHUKaIbHBIN
UACHTH(HUKAIIMOHHBIA HOMEp 3aka3a. YTBepauB 3aka3 BeIOpaHHOTO ToBapa,
[Toxynarens npegocraiser OnepaTopy HEOOX0AUMYIO HHGOPMAIUIO B COOTBETCTBUU C
NOPSAZIKOM, YKa3aHHOM B 1I. 3.2. Hactosuiero /{orosopa.

[IponaBeny u Omepatop He HECYT OTBETCTBEHHOCTH 3a COJIEp)KaHHWE U JOCTOBEPHOCTH

nHpopmanuu, npenocraieHHon [Tokymarenem mpu odpopmireHnn 3akasa.

[Tokynarens HECET OTBETCTBEHHOCTh 3a JOCTOBEPHOCTH MPEAOCTaBICHHON HHGOpMAIUn

npu opopmieHnn 3aKasa.

Omnara Ilokymarenem camocTosTeNnsHO OG(OPMIECHHOTO Ha WHTEpHET-caliTe 3akasa

o3Hauyaer cornacue [lokymarens ¢ ycnoBusimu Hactosmiero JloroBopa. JleHb oIIaThl

3aka3a sBisercs gaTou 3akimoueHus: JloroBopa kyrmu-mpojgaxku Mexay llpomaBmoM u

[Toxynarenem.

3.6. Bce mH(popmanmoHHBIe MaTepualbl, TpeACTaBIeHHBIE Ha caiite http://okon-bis.ru

HOCSIT CIIPABOYHBIA XapakTep W HE MOTYT B TIOJHOW Mepe Tepe/iaBaTh JTOCTOBEPHYIO
uH(popMaIlMio 00 OMpeNeNeHHbIX CBOWCTBAX M XapakTepucThkax ToBapa. B cmyuae
BO3HHUKHOBCHUSA Y HOKynaTCJ'Ifl BOIIPOCOB, KacCaromunuxcs CBOUCTB H XapaKTCPUCTUK
ToBapa, nepea odopmieHueM 3akaza eMmy HEOOXOAMMO 0OpaTUTHCS 32 KOHCYJIbTalluen K
Ornepatopy.

4. Cpoku ucronHeHus 3aKasa

Cpoxk, B koTopsIit [IpogaBerr 00s13yeTcst HCIIOMHUTH 3aKa3, COCTABISET OT OJTHOTO paboyero
JHS 10 TpeX KaleHAapHbIX MecsueB. CpoK HCIONHEHHs 3aka3a 3aBUCUT OT HaJIM4UA
3aKa3aHHBIX mo3uiuii ToBapa Ha ckiane I[IpomaBiia W BpeMeHH, HEOOXOIUMOTO Ha
00paboTky 3aka3a. Cpok HCHOJTHEHHs 3aKa3a B UCKIIOYUTENBHBIX CIydasX MOKET ObITh
oroBopeH ¢ IlokymareneM WHIWBHUIyaJIbHO B 3aBUCHMOCTH OT XapaKTEPUCTHK W
KOJIM4YecTBa 3aka3aHHoro ToBapa. B ciywae oTcyrcTBHs YacTH 3aka3a Ha CKIale
[IponaBiia, B TOM 4uCie MO MPUYMHAM, HE 3aBUCAIIUM OT TocieaHero, [Ipomasen Bnpase
aHHYJIHPOBaTh yKka3zaHHBINA ToBap u3 3akasa [lokynarens. [Ipogaser o0s3yeTcs yBeT1OMUTH
[Toxynatenss 06 W3MEHEHHH KOMIUIEKTHOCTH €ro 3akas3a IyTeM HaIpaBJIeHHUs COOOIIEeHUs
Ha DJIEKTPOHHBIN ajpec, yKa3aHHbIH mpu odopmieHun 3akaza yepe3 Omneparopa, wid
JOTIOJTHUTETFHBIM TUCHMEHHBIM TMOSICHEHHEM Ha TOBAapHOM Y€KE NP HEMOCPEICTBEHHOM
nonydyeHuu 3akaza [lokynarenem.

3aka3 CUMTAETCs HOCTABICHHBIM B MOMEHT ero nepenauu [loxkynaremnto. [Ipunumas Tosap,
[Tokynarens moATBEpKIAET UCHIOJHEHHUE 3aKa3a.

B cnywsae mnpenocraBnenus Ilokymarenmem HemocTtoBepHOW uHQopManuu 00 ero
KOHTaKTHBIX JMaHHbIX [IpomaBer] 3a HeHaaexkallee UCIOJIHEHHE 3aKa3a OTBETCTBEHHOCTU
HE HeceT.
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B CJIydac HCHAJIC)KAIICTO MCHOJIHCHUA NOCTAaBKU 3aka3za mo BUHE Hpo,uaBua IOBTOpHasd
JOCTaBKa 3aka3a OCYIICCTBIISICTCA OecIuIaTHO.

5. Omnara 3aka3za

Omnutara 3aka3a ocyuectisercs: ¢ 0aHKOBCKOM KapTel Ilokymnarenst myreM nepeaapecanuun
Ha 3anuuieHHbid cadt OO0 HKO «naekc.JleHbru» win nepeBogoM JICHEKHBIX CPEICTB
Ha OaHKOBCKyr0 KapTy COepbOank Ned276 3500 1156 8845. TloaTBep:kKaeHUEM OILIATHI
SBJIETCS 3aYUCIICHHWE JCHEKHBIX CPEJICTB Ha cueT OaHKa-PMHUTEHTAa WIHM IOCTYIUICHHE
JICHEX)KHBIX CPEJICTB HAa OAHKOBCKYIO KapTy..

[lena nHa kaxxayro no3unuio ToBapa y3Haércsa y Oneparopa UHTepHeT-Mara3uHa.

Lens! Ha m00bIe o3uIMK ToBapa, MOTYT OBITH U3MeHEHBI [IpoaBIIOM B OJJTHOCTOPOHHEM
nopsnke Oe3 ysemomusieHus llokymatens. B cioyyae u3MeHeHHs IIeHbI Ha 3aKa3aHHbBIE
no3unmuu  ToBapa, Omnepatop o00s3yeTcs B KpaTdallline CpPOKH NpPOHH(DOPMHUPOBATH
[Tokynarens o Takom u3meHeHuH. [lokymnarens BpaBe MOATBEPAUTH JTUOO0 aHHYIMPOBATH
3aka3. B ciyuae orcyrcTBus cBsa3u ¢ [lokymarenem 3aka3 cuuTaeTcsl aHHYJIHPOBAHHBIM B
TeYeHHE 7 KaJICHJAPHBIX THEH ¢ MOMEHTa 0(OPMIICHHS.

3aka3 MPUHMMAETCA K HCIOJHEHHUIO TOJbKO I0CJIE MOCTYIUIEHHS JIEHEKHBIX CpPEICTB
[lokynarenss Ha pacuerHslid cuer [lpomaBma. IlpomaBerr He MOXKET rapaHTHUPOBATH
JOCTyNHOCTh ToBapa Ha CKJIaZie B MOMEHT IOCTYIIJICHUS! IEHEKHBIX CPE/ICTB HA paCUETHBIN
CYET, B CBSI3U, C UEM CPOKU UCIOTHEHHS 3aKa3a MOTYT ObITh YBEIMYEHBI.

Hakonutenbupiii cuer opmMupyercs w3 CyMMapHOW CTOMMOCTH 3aKa30B, OIUIAY€HHBIX
[Tokynarenem no toBapHOMy 4eKy. HakonuTenbHas CKHMIIKa pacCUMTHIBAECTCA UCXOHs U3
CYMMBbI Ha HakonuTeNbHOM cuete [lokymnarens.

6. Bo3separ 3akaza

B cootBercTBuu ¢ 1. 4. ct. 26.1. 3akona P® Ne 2300-I «O 3amure npas motpeduTenein,
[Tokymarens BmpaBe OTKa3aThCs OT 3aKa3aHHOTO ToBapa B yr000e BpeMs 0 MOMEHTa
WCTIOTHEHUS 3aKasa.

[Tokymarens He BIpaBe OTKA3aThCsl OT OIUIAYEHHOTO 3aka3a (MM ero 4acTu) HaJIexKallero
KadecTBa, MMEIOIIET0 WHANBUIYAILHO OIpeIeICHHBIC CBOWCTBA.

B cootBerctBuMm ¢ m. 2 «llepeuHs HEMpPOAOBOIBLCTBEHHBIX TOBApPOB HAANEXKAIIETO
KauecTBa, HE TMOJJIekKAIIUX BO3BPATy WIM OOMEHY Ha aHaJOTUYHBIA TOBap JPYrHX
pa3Mepa, ¢opMmsbl, rabaputa, ¢dacoHa, pacHBETKH WIH KOMIUICKTAIUNY», YTBEPKICHHOTO
[Toctanosnenunem IlpaButensctBa PO ot 19.01.1998 1. Ne 55, Bo3Bpary m oOMEHy He
MO/ITIEXKAT.

B cnywae mnosydeHMu TOBapa HEHaJuIekallero KkadecTBa, [lokymarens oOs3yercs
npenoctaButh ToBap B oduc I[IpomaBiia B MakCUMalbHO KOPOTKHE CPOKH IS
OCYIIIECTBIICHUS TIPOBEPKU KadecTBa ToBapa.

B cootBerctBum co ct. 22 3akona P® Ne 2300-1 «O 3ammurte mpaB moTpedUTENein,
ymiaueHHass llokymatenem cymma 3a ToBap HeHaanexamero KadecTBa MOJJIEKHUT
Bo3Bpary llokymaremto B TeueHune 10 KalleHHApHBIX JHEH C MOMEHTA MPEIbSIBICHUS
COOTBETCTBYIOIIEr0 TpeOoBaHus. Bo3BpaT JEHEXKHBIX CPEACTB  OCYIIECTBISETCS
HamuyaeiMu B oduce [lpomasua. B cmydae, ecnmu ToBap Obul omutaueH uyepe3 CHUCTEMY
AJIEKTPOHHBIX IUIATEKEW, TO BO3BpAT [JEHEXKHBIX CPEJACTB OCYILECTBIAETCS Ha
ANeKTpOoHHBIN cueT [lokymnarens B TeueHue 5-Tv pabouux JHEH.

7. ABTOpCKHE ITpaBa
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7.1. Bca TekcroBas wuH(popMamus u rpaduueckue HU300paKeHHs, pa3MeIIeHHbIe Ha

uHTepHeT-caiite http://okon-bis.ru_ssastorcst coocrBenHocThio IIpomaBua u/unmm ero
IIOCTaBUIUKOB U ITpousBoauteneil Tosapa.

7.2. 3ampeliieHa nepenpojiaxa KyIieHHbIX MPOAYKTOB Ha HaleM caiite WWw.okon-bis.ru.

8. HpaBa, 0053aHHOCTH U OTBETCTBEHHOCTh CTOpPOH

[lpomaBenr He HeCeT OTBETCTBEHHOCTH 3a HEHA/UIEXKAIIEe HCIOJIb30BAaHHE TOBApOB
[Toxynarenem, 3aka3zaHHbIX uyepe3 OnepaTopa.

[TponmaBeny BmpaBe mepelaBaTh CBOM IpaBa M OOS3aHHOCTH IO HCHOJHEHHIO 3aKa3oB
TPETHUM JTUIIAM.

[lpomaBenr WMeeT NHpaBO Ha OCYLIECTBICHHE 3allMCH TeNCPOHHBIX IEPErOBOPOB C
[Toxynatenem. B coorBerctBuu ¢ 1. 4 cr. 16 ®@enepanphoro 3akoHa «O0 mHpOpManuwy,
MHQOPMAIIMOHHBIX TEXHOJOTHAX M O 3amuTe wuHpopmauum» I[IpomaBer; o0s3yeTcs:
NPEeJOTBpAIaTh TOMNBITKA HECAHKIMOHUPOBAHHOTO JOCTyNMa K WHGOpMauu W/ HUiH
nepenady ee JIMIaM, He HMMEIOIIMM HEMOCPEJICTBEHHOTO OTHOLICHUS K HCIOJIHEHHIO
3aka30B; CBOEBPEMEHHO OOHApYXHBaThb M Tpecekarh Takue (akTel. TemedoHHBIE
Pa3roBOPHI 3aITUCHIBAIOTCS B IIEIISX OCYLIECTBICHHS KOHTPOJIS AesiTensHocTH Oneparopa u
KOHTPOJISL Ka4€CTBA HCIOJHEHUS 3aKa30B.

[Toxymnartens 00s13yeTcs HEe UCTIOIB30BaTh TOBAP, 3aKa3aHHEIN yepe3 OnepaTopa, 1is
nepenpoaaXu TPETHUM JIHIIaM.

IIpaBo coOCTBEeHHOCTH Ha 3aka3, a TAK)KE PUCK €ro CIy4alHOW yTpaThl MM MOBPEXICHHS
nepexonaT k [lokymarento ¢ MomeHTa nomydenus: ToBapa.

Bce npereH3un no HeHaJuIeKaleMy MCIIOJHEHHIO 3aka3a [lokynaTens BIpaBe HalpaBUTh
Ha ajapec HJeKTpoHHOM mouThl INfo@okon-bis.ru wmi coobmuts Oneparopy. Bes
noctynusiiasg nHpopmanus o0padaTbiBaeTCsl B KpaT4aire CpoKu.
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